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Changes to Acupuncture Coverage
Network Health has made changes to our acupuncture medical policy.  Major changes to
the policy include:

For osteoarthritis, chronic headaches, chronic neck pain and chronic low back
pain, the member must be experiencing an exacerbation or flare of the condition. 
It’s not the intent of our policy to cover maintenance visits.

Up to 12 visits can be covered (if criteria met) with the ability for 8 additional visits
to be approved if objective improvement has been demonstrated, for a maximum
total of 20 visits annually.

Please review the policy in its entirety, located here: https://networkhealth.com/provider-
resources/policies-and-forms 

In early 2021 Network Health hopes to have auto-approval functionality live in our 
iExchange portal, specific to acupuncture requests.  

What does that mean?  That means, if you submit your prior authorization request for 
acupuncture via the electronic prior auth portal, iExchange, and the request meets the 
benefit coverage and medical policy criteria you could receive an automatic approval.  

If you need assistance creating your iExchange account, or need training on how submit 
a request, please reach out directly to Sara Froeming at Network Health.  She can be 
reached at sfroemin@networkhealth.com or 920-720-1627. 
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Provider Data Validation Using NPPES
NPI Provider Data 
Network Health is asking providers to begin updating their NPPES provider data to help
maintain the accuracy of their provider directories. 

NPPES allows providers to attest to the accuracy of their NPI data. If a provider’s information
is correct, they will be able to attest to it and NPPES will record and reflect the attestation
date. If the provider’s information is not correct when they request any change to the NPI
record, the provider will be able to attest to their changed NPI data, resulting in an updated
certification date. 

CMS will publish the latest certification date for each NPI in the NPI Registry as well as the
NPPES dissemination file. Network Health will be using this data to aid us in the development
of our provider directories, however, we can only use the most current data published,
therefore, it would be imperative that you attest to the data regularly.  NPPES was recently
updated to allow providers to input multiple addresses to support other work
locations.  

Network Health will access core NPPES data weekly i.e., provider name, provider specialty,
provider address, provider telephone number.  Collectively, these data elements represent
91% of the CMS provider directory review errors found. NPPES data will be compared to your
provider data which is already being submitted and serve as an important resource to
improve Network Health’s provider directory reliability and accuracy. 

We encourage you to access the NPPES webpage at https://nppes.cms.hhs.gov today as
well as quarterly to update and/or attest to your provider data.  It will be imperative to
ensuring provider directory accuracy to our members. 

If you are not a current subscriber to The Pulse and you would like to be added to the mailing
list, please email us today. 

Current and archived issues of The Pulse, The Script and The Consult are available at 
networkhealth.com/provider-resources/news-and-announcements.

Don't forget to check us out on social
media

networkhealth.com
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800-826-0940 or 920-720-1300
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