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Provider Operations Team

Network Health’s provider operations team is a valuable resource to assist you in your
business operations. They are responsible for provider orientation, education, payment
policies as well as practice specialty meetings. The team serves as liaisons between our
provider partners and the Network Health claims, member experience, utilization
management and payment integrity teams. They also work with providers on contract
language and reimbursement questions after the contract has been signed.

Please reach out to your provider operations manager as needed for assistance.
Jill Stoken — jstoken@networkhealth.com

Natalie Knaack — nknaack@networkhealth.com
Sarah Knutson — sknutson@networkhealth.com

Provider Dispute Reminder

All provider disputes must be submitted through our provider portal. If a paper dispute is
submitted to Network Health, it will not be addressed and will be returned to the provider.

If you have questions regarding the provider portal or the provider dispute process, please
reach out to your provider operations manager.
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Statin Myths for Providers and
Members

We received positive feedback from our provider partners using both the member and
provider Statin Myths brochures. The member version includes electronic copies in

English, Arabic, Hmong and Spanish available to download and hand out to your
patients.The English member version is also available through mail order by contacting your
provider operations manager.

Links to the handouts are above and on the provider resources pharmacy page in the lower
right-hand corner as shown below.

Health Insurance Exchange ev il continue to review onicology medical drug requests

Express Scripts, Inc. - Commercial

Prior Authorization Requests Learn more about Care

CoverMyMeds

ExpressPath Drug requests can be sub d via the ExpressPAth portal, avaidable 24 hours a day, seven days
aweek. Providers will have seamless access to ExpressPAth through the Network Health provider

Phone: 800 portal Providers should use their NPl number, not the facility NP| when submitting requests.

1 Registration Portal User Guide

Express Scripts Customer Service

800-309.7583

Mail order prescriptions can be sent to ESI by phone or fax
Phone: 888-327-9791

Fax 800-837.0959
The Script fs the bimonthly newsletter produced by the Network Heaith pharmacy department to

inform providers of current and upcoming pharmacy-related news.

Network Health Self-Insured
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https://networkhealth.com/provider-resources/copy_english_statin_myths_booklet_2320-02-0820-f-print-31.pdf
https://networkhealth.com/provider-resources/copy_statin_myths_booklet_arabic.pdf
https://networkhealth.com/provider-resources/copy_statin_myths_booklet_hmong.pdf
https://networkhealth.com/provider-resources/copy_statin_myths_booklet_2320-04-0621_spanish.pdf



