
 

June 2022 

   

 

New Design of Explanation of Payment 

(EOP) 

Effective 7/25/2022 our Explanation of Payment (EOP) will have a new design. For your 
reference we have included a sample copy here. 

 

New Payment Policy 

Effective 9/1/2022 Network Health’s Commercial claims will process according to Medicare rules 
for multiple endoscopic procedures submitted on a professional claim. If you have questions 
regarding the new policy, please reach out to your provider operations manager. 

 

Provider Dispute Reminder 

Provider disputes must be submitted through our provider portal. 
If a paper dispute is submitted to Network Health, it will not be addressed and will be returned to 
the provider. If you have questions regarding the provider portal or the provider dispute process, 
please reach out to your provider operations manager. 

 

https://image.networkhealthwi.com/lib/fe3411727564047d731377/m/1/459c4af0-b2f2-43e2-84c2-60d282c608cf.pdf
https://networkhealth.com/


Seven Ways to Reduce Falls 

Each year millions of older adults, 65 years old and older, experience a fall. That breaks 
down to one older adult out of every four will fall this year.* These falls can lead to head 
injury, broken bones, fear of falling again, loss of mobility and decreased independence. 
 
The definition of a fall is unintentionally landing on a lower level without being 
pushed. Falls are an indicator that something is not safe in the environment or may 
indicate a medical need.  
 
Falls are not a normal part of aging and can be prevented following a few easy 
suggestions.  
 
Home safety is top priority. Use a checklist and check each room and yard often for 
safety issues. Consider bright lighting inside and outside your home, clutter free 
walkways and handrails on stairs and in the bathroom. Keep a phone within reach and 
keep outdoor walkways free from leaves and ice. 
 
Keep moving and be aware. Weight bearing exercises help the bones stay strong as 
well as improving your balance, strength and keeping your weight in check. Stronger 
muscles will help support your bones. Most falls occur when you are preoccupied 
thinking about something else. Try to stay aware of what you are doing, how your 
posture is, where your feet are, and if there are any hazards to avoid. 
 
Stay on your feet. Poorly fitting shoes alter the way you walk and cause balance issues. 
Shoes should fit snugly, have low heels, non-slip rubber soles and keep your feet dry. 
Have your feet checked yearly at your wellness visit to ensure your feet are healthy. 
 
Vision and hearing. Vision and hearing loss can double your chance of a fall. Have your 
vision and hearing checked yearly. Updated glasses will allow you to see hazards and 
correcting inner ear issues will allow your body to have improved balance. 
 
Don’t be afraid. A fall can cause you to doubt your independence and make you 
anxious it will happen again. Validate your feelings and look at what caused the fall in the 
first place. Remove the cause of the fall, feel safe, and improve your mental health. 
 
Have a wellness exam. Talk with your medical provider about your current health, 
history of falls or near falls, bladder or bowel issues, and ways to make your bones 
stronger. The goal of your health care team is to keep you at home and independent. 
 
Review your medications. Some medications have side effects that can increase your 
chances of falling. At least once a year, review your prescription and over-the-counter 
medications and how they make you feel with your medical provider or pharmacist. 
 
Keeping these suggestions in mind can keep you on your feet and independent. If you 



 

experience a fall, make sure to follow up with your medical provider for an evaluation to 
make sure there is no injury and to review ways to prevent it from happening again. 
 
*Fact from CDC website 

 

Provider Resources for New and 

Existing Providers 

 
Please remind all providers, those established or new to your practice, of the following.  
 
1. Member’s Rights and Responsibilities  
2. Prior Authorization Requirements  
3. Payment Policies and Procedures  
4. Appointment Access Standards (Network Management policy) 
5. Population Health Standards and Initiatives 
6. Pharmacy Formulary and Authorization Requirements  
7. Credentialing Policies and Procedures. You can find all the information 
at: networkhealth.com/provider-resources/index 
 

 

If you are not a current subscriber to The Pulse and you would like to be added to the 

mailing list, please email us today. 
 

Current and archived issues of The Pulse, The Script and The Consult are available at 

networkhealth.com/provider-resources/news-and-announcements. 
 

  

   

Don't forget to check 
us out on social media 
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