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2026 Pricing Updates

Reminder for providers who are reimbursed based on governmental third party rates;
Network Health has 30 days until all rates are released by the Centers for Medicare &
Medicaid Services (CMS) to configure and implement the changes in our system as
noted in our Contract Pricing and Coding Updates Policy. If you have any questions
related to this policy, please reach out to your Provider Operations Manager.

Network Health Member Experience Call Center

As we enter the new year and experience increased call volume, we encourage you to
use our secure provider portal to verify the following items:

o Claim status

o Member eligibility, benefits & accumulators

e Submit medical and pharmacy authorizations
e Submit provider disputes

If you haven’t registered for our Provider Portal yet, please click here to get started. If you
have any questions, please reach out to your provider operations managetr.

Medical Oncology Program - new 2026 Site of Care review required beginning April
2026


https://click.networkhealthwi.com/?qs=ebca156aa0e37b424b5b3aa2d5d24e25d916a5bd01ee5033fa7ff27a9b09bfb7b164d3976fa4aaf6b16868b628dc6a434bd8520d345c0cd9
https://click.networkhealthwi.com/?qs=ebca156aa0e37b421c227b353cf2bc7312bc03dc053c8bada8c5d0d96768ff23cd950f59bbbbdc605c288be64eacfbac184f573e1e2ee9ac
https://click.networkhealthwi.com/?qs=ebca156aa0e37b424d7d765b7e98b70957617976094469ba84d45dc054c33d06949a82efe154e5681f757cb0490f53fcaa0004cbf26d926413a0f3e9997f7c5a

Network Health has partnered with EviCore by Evernorth, to provide Site of Care review
for members enrolled in Network Health Medical Oncology program.

Effective April 1, 2026, Medical Oncology prior authorization requests for Network
Health members will include a Site of Care (SOC) review from EviCore. This means the
requester will be directed to choose a non-hospital / preferred site of service.

When a hospital or non-preferred site is selected, the requester will be required to
select an appropriate exception reason to be assessed by an EviCore clinical reviewer.

Services performed in conjunction with an inpatient stay, 23-hour observation or
emergency room visit are not subject to authorization requirements.

We recommend that ordering physicians request authorization and pass the approval
information to the rendering facilities at the time of scheduling.

If you have questions about requesting authorizations, please plan to attend one of our
online orientation sessions. The orientation schedule and program training resources
will soon be available by clicking here.

Holiday Hours

Network Health will be closed for the holiday season on Wednesday December 24,
2025, Thursday December 25, 2025, and also Thursday January 1, 2026.

During this time, please visit our secure provider portal to verify claim status, member
benefits and eligibility. Happy Holidays.

Appointment Access Requirements

As areminder, as part of our NCQA accreditation, our providers must meet the following
appointment access times in order for us to maintain our accreditation. Here are the
appointment access standards that must be met.

For Primary Care Services


https://click.networkhealthwi.com/?qs=46dd3b031f263dcacb61847d9d9a5c05a0c1ce4e90535d55ef332b408672d35af35456a25428b790368fefa7019d6adc509eb39ef89ab347

1. Regular or routine care within 60 days of request
2. Urgent care appointment within 48 hours of request
For Specialist Services
1. Care within 30 days of the request
2. Non-life threating, urgent appointment within 48 hours of request
For Behavioral Health Services
1. Non-life-threatening emergency within 6 hours of request
2. Urgent care appointment within 48 hours of request
3. Initialvisit for routine care within 10 business days of request
4. Follow up appointment for a routine care visit within 30 days of request

Additionally, you must have an answering service, on-call provider, or message to direct
patients to the emergency room for after-hours calls.
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