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*Groups with delegated credentialing agreements do 
not need to submit Provider/Facility Information or 
Provider Termination Forms. Delegated providers 
may continue to submit updates through the
roster. 



Step 1
Log into the Provider Portal

2

• Log into provider portal account at login.networkhealth.com
• If you do not have a Network Health provider portal account, select 

Create an Account.
• Click here for instructions on creating a portal account.

https://login.networkhealth.com/Login?ReturnUrl=%2F
https://login.networkhealth.com/documents/portal/NH_Provider_Portal_instructions.pdf
https://login.networkhealth.com/documents/portal/NH_Provider_Portal_instructions.pdf


Step 2
Click Provider Information Form Icon
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• Once you have entered your provider portal, click Provider 
Information Form



Step 3
Select the Form You Need to Access
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• Select the form you need from the list shown.



Step 4
Complete All Required Fields
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• Complete all required fields.

Additional fields follow. 



Step 5
Submit Request
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• When finished, scroll to the bottom and click on the orange Submit 
button.

• A green message box will appear to confirm your submission was 
successful.



Step 6
After Submission
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• If credentialing is required
• Credentialing packet emailed within 2 business days
• Email comes from @networkhealth.com
• Check spam or junk folder if not received
• View Network Health’s Credentialing Process Policy 

(including a list of providers to which credentialing applies)

Important note:
The Provider Information/Facility forms are not credentialing 
applications and are not accepted by our credentialing team.

https://networkhealth.com/__assets/pdf/provider-resources/credentialing/credentialing-process.pdf


Step 6
After Submission
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• If credentialing does not apply
• Allow 7-10 business days for the provider to be added to the group 

contract
• Check provider status at: https://networkhealth.com/find-a-doctor/

Provider portal demonstrations and assistance navigating networkhealth.com is 
available. Please contact your provider operations manager with questions.

https://networkhealth.com/find-a-doctor/
https://networkhealth.com/find-a-doctor/
https://networkhealth.com/find-a-doctor/
https://networkhealth.com/find-a-doctor/
https://networkhealth.com/find-a-doctor/
https://networkhealth.com/
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