' How to Use Find a Doctor/Find a Pharmacy

Use Network Health’s updated Find a Doctor and Find a Pharmacy search page to find a personal
doctor, hospital, clinic or pharmacy near you.

Search for Doctors or Pharmacies in Our Service Area
1. Sign in at login.networkhealth.com.
* If you do not have a Network Health account, click on the above link to create one, or go to
step #3.
2. Click Find a Doctor or Find a Pharmacy button at the top of the page.
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3. Click on the Start Your Search button.
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Welcome to Network Health's Find a Doctor web page

We have recently revised our find a pharmacy search functionality to make it easier for our members to the How does it work?
pharmacies and facilities they need. Click on the huloobeleuadastart vour search Over the past year, you may have received Network Health

materials that include instructions regarding how 1o use our
Start Your Search

find a doctor search. Our new upgrade makes those
instructions a bit outdated. So, to help make sure
navigating our revised find a doctor search page is easy,

Note — This doctor search includes in-network providers and faciliies. Please note, not all providers at your selected

facility may be participating providers. If you receive services from an in-network doctor working at a facility not listed

in this search, you may be responsible for the cost of those services.

we created a new, easy-to-follow "how-to" flier Click here
to view this informative document.

More information

Choesing a Primary Care Provider (PCP) or Personal Doctor

Finding a Specialist

4. You may have to enter your location and select your health plan type.
* If you did not log in to your account, you will have to select your location and your health
plan type.



5. Select the search category you want
to use.
e Doctors by name
¢ Doctors by specialty
e Places or Pharmacies by Name
¢ Places or Pharmacies by Type

6. Type what you are looking for in the search field. (e.g., doctor name, facility name, specialty, etc.)
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¢ As you type, a list of quick search results will appear below the search field. You can
click on one of those results for more information, or click on the search icon to get

a list of results.

7. You can also use the Advanced
Search to search by 23 different
categories, including the following.

* Distance

* Accepting new patients
Provider type

Gender

Language preference

Mail order (remote services)
Preferred pharmacy
Extended day supply

And more
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Advanced Search
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Just make your selections and click
Get Results.

If you want to change your Advanced
Search parameters, click on the
Filters button at the top left of the

page.

Advanced search

Search Area
25 miles

Patient Age
Allages

Appointment Scheduling

Languages Spoken by Provider

Accepting New Patients

Remote Services

Show Primary Care Providers

Quality

Specialty

SRRVt

Reset filters




Diagram of a Doctor Search Result

1 SMITH, JANE, APNP

About Locations Quality

About
GENDER BOARD CERTIFICATION
Female NCC-FAMILY NURSE PRACT

HOSPITAL AFFILIATIONS
None

LANGUAGES SPOKEN GROUP AFFILIATIONS

English

Locations

MCKINLEY HEALTH CENTER

Primary care provider  Accepting new patients at this location

SPECIALTIES CONTACT
Internal Medicine, Pediatrics Main: (555) 555-5555
Email: None

OFFICEHOURS
Call (555) 555-5555

Web contact: None

LOCATION SERVICES

QUALITY Wheelchair accessible
ol
1174859524

12T1NGTH ST
3 MILWAUKEE, WI 53212 (MILWAUKEE} = 22.2 miles
555) 555-5555

STAFF LANGUAGES Accepts Medicaid

English
g Non-Physician Provider

REMOTE SERVICES

None

SKILLED MEDICAL INTERPRETER
None

6 ["] Add to compare

1. Doctor name

2. Quick reference details

3. Address and contact information
4. Location and map of facility

5. General information

6. Compare up to 3 doctors from your search results

7. Link to online appointment scheduling*

*This function is currently only available for Froedtert doctors




' Diagram of a Medical Facility Search Result ‘

1 FROEDTERT COMMUNITY HOSPITAL

Locations Quality 3 u

Locations
FROEDTERT COMMUNITY HOSPITAL 2 7901 S 6TH ST
OAK CREEK, WI 53154 (MILWAUKEE) - 2
(555) 555-5555
SPECIALTIES CONTACT STAFF LANGUAGES Accepts Medicaid
General Acute Care Hospital Main: (555) 555-5555 English
4 Email: None
OFFICE HOURS Web contact: None REMOTE SERVICES
Call (555) 555-5555 None
LOCATION SERVICES
QUALITY Wheelchair accessible SKILLED MEDICAL INTERPRETER
None
1134794506
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5 Search who works here [] Add to compare

Important Accepting new patients: None. Contact provider to ask if they are taking new patients

1. Facility name

2.Address and contact information

3. Location and map of facility

4. General information

5. Search the doctors who work at this facility

6. Compare up to 3 doctors from your search results



Diagram of a Pharmacy Search Result

1 Smith Pharmacy

Locations
Locations
Smith Pharmacy
Accepting new patients at this location
SPECIALTIES CONTACT
Community/Retail Pharmacy Main: (555) 555-5555
4 Email: None
OFFICEHOURS Web contact: None

Call (555) 555-5555
LOCATION SERVICES

QUALITY None
None
NPI
1851724637

STAFF LANGUAGES
English

REMOTE SERVICES
None

1800 Freedom Rd STED

Little Chute, W1 54140 (Outagamie) « 8.6 es

(555) 555-5555

SKILLED MEDICAL INTERPRETER

None

Preferred Pharmacy

Extended Day Supply

5

[} Add to compare

1. Facility name

2. Address and contact information
3. Location and map of facility

4. General information

5. Compare up to 3 pharmacies from your search results
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