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Mission 
Our mission is to create healthy and strong Wisconsin communities.

Vision
Your local, reliable partner delivering an exceptional health insurance experience.

Values

COLLABORATION
Working as one team  
toward a common goal

INTEGRITY
Demonstrating honesty 
in every action

INNOVATION
Bringing ideas to life

SERVICE 
EXCELLENCE
Providing exceptional 
service at the right 
time, right place and 
with the right attitude

ACCOUNTABILITY
Honoring and  
respecting the trust 
people place in us

Network Health is co-owned by two local high-quality health systems and offers customized commercial and Medicare health insurance 
services to employers, individuals and families in more than 24 counties throughout Wisconsin. 

President and CEO, Coreen Dicus-Johnson celebrating Network Health's 40 year anniversary with employees at our Menasha, WI headquarters

About Network Health



Our members rate Network Health and our providers higher than national averages.

Superior Quality

National Averages
The source for data contained in this publication is Quality Compass® 2021 and is used with the permission of the National 
Committee for Quality Assurance (NCQA). Any analysis, interpretation, or conclusion based on this data is solely that of the 
authors, and NCQA specifically disclaims responsibility for any such analysis, interpretation, or conclusion. Quality Compass is a 
registered trademark of NCQA. 2287-03-0423
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make any revisions to the agent guide

1982

1995

1998

2005

2013

2014

Network Health Plan (first known as Nicolet Health Plan) is incorporated by the 
physicians of Nicolet Clinic as a group Health Maintenance Organization (HMO).

Network Health Plan receives an amended certificate of authority, allowing 
it to offer products such as point-of-service and preferred provider 
organization (PPO) plans.

Network Health System merges with Affinity Health System.

Medicare Advantage PPO launches.

Ministry Holdings, Inc. becomes parent of Network Health. 
Ascension Health becomes the sole corporate member of 
Ministry Health Care, Inc.

Froedtert Health purchases 50 percent of Network Health and 
Medicare Medical Savings Account plan launches.

2015

2016

2019

2021

2022

Affordable Care Act individual and family plan product launches 
on the health insurance exchange. 

Medicare Advantage expands into southeast Wisconsin and Assure 
level-funded product launches.

Family Savings Plan launches.
Network Health’s second office in Brookfield opens to the community.

Network Health Medicare Advantage PPO Plans receive a 5 out of 5 Star quality 
rating*—Medicare’s highest rating.

Network Health celebrates a PPO Medicare 5 Star rating* for the second 
year in a row, 70,000 Medicare Advantage members and 40 years of 
doing the right thing.

History



Network Health offers commercial and Medicare health insurance plans and services to employers, 
individuals and families in more than 24 counties throughout Wisconsin. 

Commercial
665 employer groups with 41,805 members
 • 2,155 Personal Doctors
 • 17,168 Specialists
 • 45 Hospitals
 • 2,042 Ancillary Services Providers

Membership by County
Brown  9,903 

Calumet 5,442

Dodge 3,016

Door  391

Fond du Lac 10,139

Green Lake 2,026

Kenosha 1,147

Kewaunee  737 

Manitowoc 4,441

Marinette 165

Marquette 732

Milwaukee 14,412

Oconto 1,717

Outagamie 16,425

Ozaukee 3,059

Portage 650

Racine 3,626

Shawano 2,167

Sheboygan 4,155

Washington 4,239

Waukesha 6,562

Waupaca 4,121

Waushara 1,744

Winnebago 16,438

Independent 
Agent Partners

Commercial, Individual and Medicare Advantage Products

Medicare Advantage
5 out of 5 Star PPO plan* with 70,510 members
 • 2,190 Personal Doctors
 • 14,530 Specialists
 • 57 Hospitals
 • 2,061 Ancillary Services Providers

Individual and Family
 • 6,431 Members 

Wellness
 • 10,321 Participants

Employees 980 456

At a Glance

April 2023



Celebrating Excellence

Rated 4 out of 5 Stars**Network Health ACA Plans
**By the Centers for Medicare & Medicaid Services (CMS) – 2023

Network Health continues to be the largest provider-owned Medicare Advantage plan in Wisconsin. But 
it’s not just about the numbers. It’s about the quality Network Health provides to every single member. 

Network Health Medicare Advantage PPO Plans received 
Medicare’s highest rating.*

• An overall 5 out of 5 Star rating
• A 5 Star rating on customer service
• A 5 Star rating on Part D
We are the ONLY Wisconsin-based plan to have all three.

Would Members Recommend Network Health to Their Family and Friends?
The answer to this question is used to calculate a company’s Net Promoter Score (NPS).*** NPS helps us measure member satisfaction and loyalty. 
Network Health rises far above other health insurance plans and well-known companies, proving we provide an exceptional experience.

*Every year, Medicare evaluates plans based on a 5 Star rating system.
***NPS weighted based on membership by provider system 
2022 ClearlyRated benchmark; https://www.clearlyrated.com/solutions/2022-insurance-nps-benchmarks/
Competitor 2022 NPS: https://customer.guru/net-promoter-score/industry/health-care-insurance-and-managed-care, https://customer.guru/net-promoter-score/humana
2022 NPS Fortune 1000: https://customer.guru/net-promoter-score/fortune-500
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Net Promoter Score

Network Health ranks 3rd for overall quality metrics in the State of Wisconsin Group 
Health Insurance Program (ETF), with a #1 ranking in the following categories. 
• Post-partum care
• Comprehensive diabetes care
• Follow-up care after hospitalization for mental illness

National
Insurer D

32

https://www.clearlyrated.com/solutions/2022-insurance-nps-benchmarks/
https://customer.guru/net-promoter-score/industry/health-care-insurance-and-managed-care                               https://customer.guru/net-promoter-score/humana
https://customer.guru/net-promoter-score/fortune-500


Celebrating Excellence

In 2022, Network Health was again awarded the National Business Research Institute (NBRI) Circle of Excellence 
Award that recognizes organizations with high levels of employee experience who score at or above the 75th percentile 
within their industry. Network Health’s 2022 employee engagement reached the 78 percentile with 99 percent of 
employees completing the survey. Network Health demonstrates its trust in employees by using their input to make 
continuous improvements. 

Network Health Employees Are Simply the Best

•  The Network Health executive team actively serves on 24 boards and volunteered over 600 hours to the community.
•  Join us in congratulating our President and CEO, Coreen Dicus-Johnson on being recognized by the Milwaukee Business Journal as one of the 

100 Milwaukee area Power Brokers this year. 

•  Congratulations to Scott Wille, Network Health’s Vice President of Network Development, on being one of Milwaukee Business Journal’s Top 
10 People to Know in Health Care.

85%  of member calls answered in 
 less than 30 seconds 99.5% of claims processed 

 in 30 days or less
  

99.9% of claims processed
 accurately

 

93 rd * percentile provider 
satisfaction rate

*Provider satisfaction rate based on SPH surveyed health plans



Coreen Dicus-Johnson 
President and Chief Executive Officer (CEO)
Coreen Dicus-Johnson is President and CEO of Network Health, a Wisconsin corporation offering commercial 
and Medicare Advantage health insurance plans for employers, individuals and families, where she dedicates 
herself to the organization’s Mission of building healthy and strong Wisconsin communities.

For more than 25 years, Coreen has been a Milwaukee area health care executive. Prior to joining Network 
Health, she held progressive leadership roles at Wheaton Franciscan Healthcare, now part of Ascension, 
serving as Senior Vice President of Payer, Revenue and Physician Operations and as a Market President 
responsible for three hospitals and physician operations in the central market.

Sharing her time and talent with the community is Coreen’s passion and purpose. Coreen is actively serving, 
and over the past 25 years has served, on boards and committees of more than twenty non-profits helping to 
raise tens of millions of dollars all focused on improving the lives of people in the community.

Coreen earned her undergraduate degree from Marquette University and a Juris Doctor from DePaul University 
College of Law. 

 

Penny Ransom 
Chief Administrative Officer (CAO)
Penny leads Network Health’s efforts in marketing, sales, product development, communications, enrollment, claims, 
member service, facilities and governance. Penny has over 25 years of insurance industry experience. 

Prior to joining Network Health in 2010, Penny was the director of communications at Health Alliance Medical Plans 
in Urbana, IL. She earned a bachelor’s degree from the University of Illinois at Urbana–Champaign.

Dr. Mushir Hassan
Chief Medical Officer (CMO)
Dr. Hassan has spent more than two decades in primary care/internal medicine in Brookfield, WI. During this time, 
he held progressive leadership roles at the hospital culminating with work as the vice president of medical affairs. 
This expansive background gives him the unique insight to demonstrate a truly wholistic member advocacy approach 
to his role leading Network Health’s clinical teams.

Dr. Hassan uses self-reflection, integrity and transparency for an objective approach to leadership. He has a deep 
history of community involvement, leading both a hospital and school district through the coronavirus pandemic. Dr. 
Hassan is a Northwestern University–Feinberg School of Medicine graduate.

Leadership Team

Brian Ollech 
Chief Financial Officer (CFO) 
Prior to joining Network Health, Brian served as senior vice president and global controller at The Warranty 
Group, Inc. in Chicago, IL. Brian also served as the corporate controller with WellCare Health Plans, Inc. in Tampa, 
FL, director of finance at WellPoint, Inc. in Milwaukee and senior manager in the financial services practice of 
PricewaterhouseCoopers in Milwaukee.

Brian holds an undergraduate degree from the University of Wisconsin Milwaukee and is a Certified Public 
Accountant in the state of Wisconsin. He is a former national board member of the Insurance Accounting and 
Systems Association and president of the Chicagoland Insurance Accounting and System Association. Brian also 
serves as a board member on several not-for-profit boards in the Fox Valley area.

  



Mike Lappin 
Chief Legal and Strategy Officer
Mike has more than 30 years of experience as an attorney and business executive in Milwaukee. Prior to joining 
Network Health, Mike worked at Advocate Aurora Health and one of its predecessor organizations, Aurora Health Care, 
for more than 10 years. As its first General Counsel, Mike established the legal department at Aurora in 2009. He 
later served as Aurora’s Chief Administrative Officer until its merger with Advocate Health in 2018. At that juncture, 
Mike was tapped to be the chief integration officer leading the integration of 75,000 employees, 27 hospitals and 
more than 500 sites of care following the merger. Mike has also more than 17 years in private law practice in the 
Milwaukee offices of Foley & Lardner and Quarles & Brady. 

Leadership Team
Kevin Borchert 
Chief Actuary
Prior to joining Network Health, Kevin served as vice president of product, risk and analytics at Dean Health Plan in 
Madison, WI. Over the course of his career, Kevin has held multiple leadership positions including senior manager 
of health care with Deloitte Consulting, vice president and chief actuary with Transamerica Reinsurance and vice 
president of strategic development at Assurant Health. Kevin is a Fellow of the Society of Actuaries (FSA), a Member 
of the American Academy of Actuaries (MAAA) and a Chartered Financial Analyst (CFA). 

Kevin holds an undergraduate degree from the University of Wisconsin–Madison and a master’s in finance from 
Rockhurst University in Kansas City, MO. 


