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Member Provider Access Guide

The Provider Access API enables providers to request a member’s clinical data from Network Health when
there is an active treatment relationship. It meets CMS interoperability requirements and makes claims and
encounter data (excluding provider remittances and enrollee cost-sharing information) and prior authorization
information (excluding those for drugs) available. Members may opt out of this data sharing.

1. Log in to Network Health Member Portal.
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Log in with your email and password to access your account.

Login

Password

|| Remember me

Forgot Email (Member)
Forgot Password

Terms and Conditions

2. Select the My Data resource.
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3. Click the Menu option and click the “Sharing Hub”.
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Care Journeys

Preventive and Follow-up Care
Questionnaires

Track My Health

Document Center

End-of-Life Planning

Community Resources
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4. From the Sharing Hub, click “Healthcare provider”.

Sharing Hub

There are many ways to manage and share your health information. Let us help you find what you need.

Who do you want to share your health information with?
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Yourself Family member, close friend, or caretaker Healthcare provider Anyone else
You might be trying to get a copy for your This person might be taking care of you or A healthcare provider is a health professional This might be someone at another organization,
personal reference. helping you track your health, (for example, a doctor, dentist, nurse, or social like your school, insurance, or workplace.

worker) or a healthcare organization.

3 Watchto Learn
Learning topics A

Sharing Your Record
Learn more about how you can share your record.

Watch more videos

Already know which sharing option you want?

l Download health and visit summary BB View your Care Everywhere ID %5 Allow your insurance provider to share your health record

ﬂ Download School Health Summary




5. Click Manage how your health record is shared

There are many ways to manage and share your health information. Let us help you find what you need.

How do you want to share your health information with a provider?
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Download or send a snapshot Manage how your health record is shared
This provider may be new to you, and you plan Your health record can be shared with other
to see them again. They may be a specialist organizations sg they can receive critical
outside of your regular healthcare organization information like all8_Zies, medications, and past
or a school nurse. diagnostics. You can manage how your health

record is shared.

6. Click Allow your insurance provider to share your health record

How do you want to control the sharing of your health record?

Allow your insurance provider tq share
your health record

Your health insurance provider cannot send your
health record to your healthcare providers. You

can start sharing now.

7. Click Next.

Sharing Your Health Information
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Managing access to your data

R
A complete picture of your health history is shared with your healthcare providers. This includes
information like previous prior authorizations, claims, and medical encounters used to help manage
your care.

What health information of mine is shared?

Why is sharing my health information important?

Your health data has important information that helps providers give you the best care possible such as
your past medical procedures, immunizations, and recent health diagnoses. Sharing this information
ensures your healthcare providers can see the whole story and provide the best care possible.

Who is allowed to see my data?

Your data will only ever go to healthcare providers and organizations where you receive care. This
means providers who are part of your care team, your primary care provider, and providers associated
with previous and upcoming encounters.
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8. Ifyou are currently not opted-in, you will see the sharing status as “Opted out of sharing”. Click next.

Back Sharing Your Health Information
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Your sharing status

Isharing status: Opted out of sharing I

You are currently opted out of sharing your health data with your healthcare providers
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9. Click “Start sharing” to confirm you want to start sharing.

Back Sharing Your Health Information Clof
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Are you sure you want to start sharing?

If you opt in, your health information will be shared with your healthcare providers. This won't change
how you see your health information in MyChart.
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Close J
10. You have started sharing.
Back Sharing Your Health Information Close
..

I You have started sharing l

Your data is now shared with your healthcare providers. You can change this setting at any time.
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Close

Stop sharing

11. You can follow the same steps and click “Stop sharing” anytime if you want to opt-out.
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