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Member Provider Access Guide 
 

The Provider Access API enables providers to request a member’s clinical data from Network Health when 
there is an active treatment relationship. It meets CMS interoperability requirements and makes claims and 
encounter data (excluding provider remittances and enrollee cost-sharing information) and prior authorization 
information (excluding those for drugs) available. Members may opt out of this data sharing. 

1. Log in to Network Health Member Portal. 

 
 

2. Select the My Data resource. 

 
 
 
 
 
 
 
 
 
 

https://login.networkhealth.com/
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3. Click the Menu option and click the “Sharing Hub”. 

 
 

4. From the Sharing Hub, click “Healthcare provider”. 
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5. Click Manage how your health record is shared 

 
 

6. Click Allow your insurance provider to share your health record 

 
 

7. Click Next. 
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8. If you are currently not opted-in, you will see the sharing status as “Opted out of sharing”. Click next. 

 
 

9. Click “Start sharing” to confirm you want to start sharing.  

 
 

10. You have started sharing. 

 
 

11. You can follow the same steps and click “Stop sharing” anytime if you want to opt-out.  
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