
 

1 
 

 

 
 
 

Member Payer Access Guide 
 

The Payer-to-Payer API enables Network Health members to share their health plan data with another payer 
when switching health plans. It meets CMS interoperability requirements and makes claims and encounter data 
(excluding provider remittances and enrollee cost-sharing information) and prior authorization information 
(excluding those for drugs and those that were denied) available. Members must opt-in to share information 
with another health plan. After opting-in with a health plan, members may opt-out later. 
 

1. Log in to Network Health Member Portal. 

  
 

2. Select the My Data resource. 

 
 
 
 
 

https://login.networkhealth.com/
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3. Click the Menu option and click the Sharing Hub. 

 
 

4. From the Sharing Hub, click “Anyone else” 
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5. If you are not currently opted-in, click “Starting sharing”. 

 
 

6. Enter your coverage information, then click Next. 

  
 

7. Review your coverage information, then click Next. 
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8.  Agree to the terms and conditions, then click Next. 

 
 

9. Sharing is turned on. You can follow the same steps to stop sharing anytime later.   
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