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Member Patient Access Guide 
 

The Patient Access API gives Network Health members access and the ability to share their health plan data via 
an API endpoint with third-party applications of their choice. It meets CMS interoperability requirements and 
makes claim, encounter, clinical data, and prior authorization information available. When connecting through 
an app of your choice, you will be prompted to confirm your identity. You will need your Network Health 
member portal account. All Medicare, ACA, and commercial members can access claim, encounter, clinical 
data, and prior authorization information the following way: 
 
 

1. Access the third-party application on your personal device. 
2. The app may ask you to select your healthcare provider or health plan, select Network Health. 
3. The app will redirect you to enter your Network Health portal credentials. 

 
 

4. You may see a page with details about the application. If you would like to allow the app access to your 
data, click “Allow Access”.  

a. These details come from a questionnaire that the app developer fills out and attests to, such as 
how the app is funded, whether it distributes your data to other parties, and whether you're able 
to delete or see records of the data the app collects. 

b. Example of an app that has filled out the questionnaire with useful information.  
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c. Example of an app that has not filled out the questionnaire. 
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5. Check/Uncheck boxes to select what information you would like to share. Click allow access. 
 

 

 
 

6. You also may be able to decide how long the app has access to your information. If any new 
information is added to your medical record during this time, the app may have access to that new 
information as well. 
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7. You can follow the same steps to stop sharing anytime later.   
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