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Why Network Health

• Owned by Froedtert Theda Care Health, Inc.

• Local - community based

• Exceptional performance and service

• Collaborative partnership

• Exceptional member and provider experiences

• Demonstrated implementation success
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5.0 Medicare Rating

4.5 Commercial Rating

Nationally Recognized 
for Performance
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• ACA , Commercial, 
Medicaid, NCQA 

• 100% member experience 
standards score

20 years NCQA 
Accreditation

• Delegation agreement

• Non-delegated standards 

Experienced 
Medicaid Delegation
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Centers for Medicare & 
Medicaid Services (CMS)

For 2025, Network Health 

earned a 5 out of 5 overall 

Star Rating for our Medicare 

Advantage PPO Plans from 

the Centers for Medicare & 

Medicaid Services. 

• One of only two health plans 

nationwide*

• Only plan in Wisconsin*

*Each year, Medicare evaluates plans based on a 5-Star rating system. Based on information available at cms.gov.



Employee Engagement 
Key Success Factor
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2016 2019 2023

65th 78th 86th

7.4 Years
Average Employee 

Tenure

90%+
Overall Employee 

Retention

90%+
Call Center 

Retention



Extensive Government 
Programs Experience
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Years

senior 

executive health

insurance 

experience

Years

State of 

Wisconsin 

Years

Medicare

Years 

ACA

+
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