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Network Health 
has been our 
insurance 
company for 
around 30 years, 
and I honestly 
couldn’t be 
happier with 
them.

-Don Ketels
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TELL US YOUR STORY
 If you have questions or suggestions or would like  
to tell us how Network Health improved your life, 
send us an email at
marketing@networkhealth.com.

You can also write to us at:
Network Health
Attention: Jon Race
1570 Midway Pl.
Menasha, WI 54952

HAVE A QUESTION?  
Call our member experience team.

HOURS
Monday, Wednesday–Friday: 8 a.m. to 5 p.m.
Tuesday: 8 a.m. to 4 p.m. 

PLANS THROUGH AN EMPLOYER
800-826-0940

PLANS FOR INDIVIDUALS AND FAMILIES
855-275-1400

STATE OF WISCONSIN  
EMPLOYEES/MEMBERS
844-625-2208
Monday–Friday: 8 a.m. to 4:30 p.m.

WANT MORE HEALTH TIPS? 
Check out our blog at  
networkhealth.com/blog 

HMO and POS plans underwritten by Network Health Plan. Self-insured plans administered by Network Health 
Administrative Services, LLC.
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FEATURE STORY
Persistence and 
Determination: From 
Starting a Business to 
Battling Cancer

A New Direction for In the past, Balance has been a biannual 
publication, sent to 38,000 Network Health 
members in the summer and winter of each 
year. Our desire to leave behind a greener 
footprint, along with the acknowledgement of 
how much of a role the online world plays in 
our members’ lives, has prompted us to take 

Balance in a slightly new direction. Starting with this 2022 issue, we are reducing the page count, 
producing it once a year and making more content available to you online.

As you’ll see in this issue, we’ll focus on providing you with informative content and great feature 
stories about our members. Additional content and articles are available on networkhealth.com;
our blog, Grow In the Know; and through social media (see the article on page 5 for more about 
our social media presence—we’d love if you’d follow us). We’re looking forward to the change and 
continuing to help you make the most of your Network Health plan and your health and wellness 
journey. 

If you’d like to go paperless and receive Network Health communications via email, select your 
communication preferences through your member portal at login.networkhealth.com. Log in (or 
create an account if you haven’t yet), click your name in the upper right corner and select Change 
My Communication Preferences. From there, you can choose email for any or all the available 
categories. 

BACK COVER
Have A Child Turning 26 and Aging Off Your Health Plan? 

Resources In Your Member Portal
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Mental illness is a general term describing several different mental health conditions that affect your mood, thinking and behavior. Many mental illnesses are 
common, and they can affect anyone. Examples include depression, anxiety, eating disorders and substance use disorder. In fact, mental health conditions 
are the leading cause of disability in the U.S. 

Mental illness can begin at any age, from childhood through later adult years, and can affect everyone directly or indirectly through family, friends or 
coworkers. Almost everyone has mental health concerns from time to time. It can become a concern when symptoms cause stress and affect your ability to 
function.

A mental illness can cause problems in your daily life—at school, work or in relationships. Sometimes symptoms appear as physical issues, such as stomach 
pain, back pain, headaches or other unexplained aches and pains. In most cases, symptoms can be managed with medications, talk therapy or both. 

It’s common for those battling a mental illness to not want to talk about it. Mental illness, however, is nothing to be ashamed of. Like heart disease or 
diabetes, it is a medical condition. And, like most medical conditions, with the proper treatment, it can be managed.

Three Common Myths About Mental Health
Mental health is whole-body health, encompassing your emotional, psychological and social well-being. It affects how you think, feel and act. It 
also helps determine how you handle stress, relate to others and make choices. Here are three common myths about mental health.

Myth #1 Mental illnesses are not common Fact Mental illnesses are very common. About one in five American adults and one 
in five children experience a mental illness at some point in their lives.

Myth #2
Poor mental health does not increase the risk for 
chronic (long-term) physical conditions and is not an 
important part of overall health and well-being

Fact
Mental health is an incredibly important part of overall health and well-being. 
Poor mental health increases the risk for chronic physical conditions like heart 
disease, stroke and cancer.

Myth #3 People with mental illness are violent Fact
Most people with mental illness are no more likely to be violent than anyone 
else. In fact, those who suffer from mental illnesses are more likely to be the 
victims of violent crime than those in the general population.

Myth #4 Mental illness cannot be treated Fact Mental illness can be treated. Research shows that people with mental illness 
can get better. Many recover completely.

If you feel like you may have persistent issues with your mental health, reach out to 
your personal doctor or a mental health professional to discuss steps to help you feel 
like yourself again. If you know someone with poor mental health, you can help by 
reaching out and letting them know help is available, encouraging or assisting them in 
seeking professional care and learning and sharing the facts about mental health.

In addition, Network Health has a team of behavioral health experts ready to help you 
out in any way you may need. For more information, call our condition management 
team at 866-709-0019. 

ABOUT MENTAL HEALTH

TRUTHS MYTHSTH
E

By Mary Zamost, quality care coordinator at Network Health
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Required Information
There are several organizations that exist to help improve the quality of health care across the United States, including the National Committee for Quality 
Assurance (NCQA), the Wisconsin Office of the Commissioner of Insurance (OCI) and the Centers for Medicare & Medicaid Services (CMS). They use a variety 
of performance measurement tools and regulations to help ensure consumers are protected and receive quality health care services.

These organizations also require health insurance companies to provide information  
to their members on these specific topics. 
• Access to Network Health Care Management Employees and Services
• Ensuring You Receive the Service You Deserve
• Falls/Osteoporosis
• The Importance of Exchanging Information
• Keeping Yourself Safe from Medicare Fraud
• Knowing Your Member Rights and Responsibilities
• Network Health’s Focus on Quality
• Submitting a Claim for Reimbursement
• What is Population Health Management?
• How Do Health Plans Make Decisions?

You can find a downloadable PDF of this information at networkhealth.com/required-info. If you do not have access to the internet and need a hard copy of 
the NCQA information, please call our member experience team at the number on the back of your ID card. 

What Are Social Determinants of Health? 
By Amber Smits, quality health integration program manager at Network Health

Our mission at Network Health is to create healthy and strong Wisconsin communities, and we work hard to have a positive impact on your health and well-
being. This is true for all aspects of your life, be it physical, mental or social. 

You may have heard about social determinants of health (SDoH) and have noticed a growing 
public focus on them. As defined by the World Health Organization (WHO), SDoH are the non-
medical conditions in which people are born, grow, live and age that directly impact their health 
outcomes and life. 

   Examples of SDoH include the following.
• Access and ability to afford   
 transportation
• Access and the ability to afford  
 medications and food

• The cleanliness of water, food and air
• Quality of schools
• Education
• Safety of homes and workplaces 

SDoH have a large impact on patient health outcomes, and it is more important than ever for health  
plans and providers to understand them and determine ways to address them. 

 Ways you may see health plans and providers begin to address SDoH are listed below.

 • Social screening to better understand and address social factors in relation to member/patient needs

 • Connecting patients with available resources and access to community programs

 • Providers adjusting their care to address member/patient needs

If you need assistance finding resources in your area for your particular needs, a Network Health Care Management Coordinator (a registered nurse or social 
worker) can help. Call us at 866-709-0019, Monday–Friday, 8 a.m. to 5 p.m. and we can help you get the information and care you need. 

http://networkhealth.com
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Getting Social with  
       Network Health
Network Health has several social media profiles that allow you to connect with us and other Network Health members. These 

accounts allow you to contact us with questions about Network Health, our member events, the benefits of membership and more. 
They also give you access to health and wellness content that will help you improve and maintain your healthiest you.

Do You Get Too Much Mail?
Network Health lets you choose which information you want to receive in the mail 

and which information you want to receive via email. You can go paperless for some 
communications and receive emailed information. Or, if there are communications you’d 
rather receive in the mail, you can select that preference. The choice is yours.

Select your preferences through your member portal at login.networkhealth.com. Simply 
log in to the portal, click your name in the upper right corner and select Change My 
Communication Preferences. From here, you can choose email for any or all the available 
categories. Make sure to click Next to save your choices. 

Approaching 65? Network Health Has You Covered
If you or someone you know is turning 65, make sure you review our Medicare Advantage plans. You will receive the same exceptional one-on-one service 
you’ve experienced for years and we make enrolling in a Medicare plan easy.

As good as Original Medicare is, it will not cover all your health care expenses. Most people who are eligible for Medicare choose to get their benefits through 
private health insurance companies to help cover costs. With a Network Health Medicare Advantage Plan, you’ll get extra benefits that Original Medicare 
doesn’t cover.

Learn more about Network Health Medicare Advantage Plans by calling 866-755-5233 or visiting 
networkhealth.com, select Shop Insurance Plans and then select Medicare Plans. 

*Network Health Medicare Advantage plans are not available for State of Wisconsin employees.

networkhealth.com/blog

facebook.com/ 
networkhealthwi

@NetworkHealthWI @NetworkHealthWI linkedin.com/company/ 
network-health-wi

youtube.com/user/ 
NetworkHealthWI

http://networkhealth.com
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Keeping Up On  
 

As the COVID-19 pandemic slowly progresses towards an endemic, we are seeing more normalcy return to our lives. This return to normalcy offers an                             
 opportunity to catch up on preventive health care services we may have been putting off, such as wellness visits and vaccinations for our children and 

ourselves.

Routine vaccination schedules are meant to offer protection before the risk of exposure to disease occurs. This is why keeping your child’s vaccinations on 
schedule, or getting them back on schedule as soon as possible, is so important.

Here are some common myths about vaccines.

By Michelle Eggers, 
senior quality care 
coordinator 
at Network Health Routine Vaccinations

Myth #1 – Vaccines cause autism
A 1997 study published in a prestigious medical journal, suggested the 
measles, mumps, rubella (MMR) vaccine caused an increase in autism 
among British children. However, the study was later retracted due to 
discovery of serious procedural errors, undisclosed financial conflicts of 
interest and ethical violations. Although other major studies were conducted 
to test this hypothesis, none found a link between vaccines and the 
likelihood of developing autism.

Myth #2 – Vaccines are no longer necessary
Vaccines have allowed us to reach herd immunity against diseases that were 
once devastating for children. This level of protection is reached when the 
majority of a population is immunized, preventing an infectious disease from 
establishing and spreading. Herd immunity offers some protection for those 
who are unable to be vaccinated, such as infants or people with a weakened 
immune system. Decreasing vaccination rates would create opportunities for 
diseases to spread and reestablish within our communities. 

Myth #3 – Natural immunity is better than 
vaccine-acquired immunity
In some cases, catching a disease may result in stronger immunity to 
the illness than vaccination would. However, contracting a disease also 
increases risk of serious illness and long-lasting side effects. One example 
is chickenpox, a disease we often think of as having those itchy spots on 
the skin, but can pose risks such as brain swelling, bleeding disorders and 
pneumonia. Getting vaccinated reduces the risk of disease and potential 
serious complications related to the virus.

Myth #4 – Vaccines can cause the disease 
they’re meant to prevent 
Vaccines may cause mild symptoms such as low-grade fever, headache, 
fatigue and soreness at the injection site. These symptoms are actually your 
body’s immune response to the vaccine rather than signs of illness and 
should resolve within two to three days.

Myth #5 – The human papillomavirus (HPV) 
vaccine is only beneficial for females
In truth, the HPV vaccine known as Gardasil 9, is beneficial for both males 
and females. While HPV infection can lead to cervical cancer affecting 
females, it can also lead to cancers of the genitalia, mouth and throat that 
can affect both males or females. Receiving the vaccine helps prevent these 
cancers. 

Myth #6 – The HPV vaccine will encourage 
my child to engage in sexual activities
Studies have demonstrated that getting vaccinated does not make kids more 
likely to start having sex. The ideal time to receive the HPV vaccine is prior to 
sexual activity and the best protection has been found when children receive 
the vaccine prior to 15 years of age. 

For additional information regarding vaccine safety, visit the  
Centers for Disease Control and Prevention (CDC) website at  
cdc.gov/vaccinesafety/concerns/index.html

http://networkhealth.com
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Avoiding Antibiotic 
Resistance 
By Jennifer Footit-Tank, quality care coordinator at Network Health

What are antibiotics?
Antibiotics are medications designed to kill or slow growth of infections caused by certain bacteria. These 
medications come in pill, liquid, topical or intravenous (IV) form and need to be prescribed by a provider. Antibiotic 
resistance occurs when antibiotics are used improperly, and the bacteria survive instead of becoming weak or dying. Infections are then harder to treat 
because the antibiotics no longer work.

What do antibiotics treat?
Antibiotics only treat certain infections caused by bacteria such as strep throat, urinary tract infections or bacterial pneumonia. Antibiotics do not work on 
viruses such as flu, bronchitis, sore throats not caused by strep or colds that have green or yellow mucous. 

Antibiotics are not always the answer. 
When you feel miserable, you look for ways to feel better quicker. Many illnesses get better on their own in seven to ten days. Your provider or pharmacist can 
direct you to over-the-counter medications that can provide relief for your symptoms. 

Methods you can try at home include the following.
• Honey to relieve a cough for persons over one year old • Breathing in steam from a warm shower to ease congestion 
• A cool mist humidifier for a stuffy nose • Saline nasal spray or sinus flush to clear out mucus 

Taking antibiotics that are not needed will not help you, but the side effects could harm you.

Meeting with your provider.
When discussing your symptoms with your provider, ask about treatment options that do not involve antibiotics, ways to prevent getting sick, such as a flu 
shot, and what to do if your symptoms do not improve.

What to do if you have been prescribed an antibiotic. 
• Speak with your provider or pharmacist about potential side effects and how to correctly take the antibiotic. 
• Ask your doctor what tests might be done to make sure you are getting the right antibiotic prescribed. 
• Never share your left-over medications or take someone else’s antibiotics. 
• Call your provider if you experience any side effects. 
• Take the medication exactly as directed and always finish the prescription even after you feel better. 

Do your best to stay healthy.
• Always get plenty of rest. • Avoid touching your face with your hands and wash/use hand sanitizer frequently.
• Avoid others who are sick or stay at home if you are sick. • Cover your cough or sneeze with your elbow.
• Wear a face mask in public while practicing social distancing. 

Antibiotics fight infection and save lives, and they need to be used responsibly. Overuse of antibiotics leads to antibiotic resistance, threatening the ability to 
fight infections in the future. Working with your provider or pharmacist on symptom management will allow you to get better in a healthier way. 

Antibiotics are a game changer in the fight against infection. 
However, this medical miracle has a downside as overuse now 
threatens the ability of antibiotics to cure diseases for which they 
were designed. Antibiotic resistance is a growing concern we all 
can take part in preventing. 

http://networkhealth.com
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Persistence and Determination: 
From Starting a Business to Battling Cancer
The Business
Best Craft Furniture has been in business since 1990. From 1978 through 1989, Don worked for another 
furniture company. One day, the owner decided he was done ... he packed up and moved to Florida. No warning. 
He just closed the doors and left. Don and a partner decided to buy some of the equipment and raw materials, 
and with just three other people, they started their own business. It became Best Craft Furniture. 

“We started out with just a few people,” Don said. “Me, my partner and three others. Now, we have over 80 
people working here. I call them my adopted family. This company would be nothing without them.”

When the original owner left in 1989, Don and his partner bought up the materials and machinery they needed 
to get their company off the ground. “When we started out, we had orders right out of the gate because of what 
hadn’t been fulfilled by the previous owner,” Don said. 

In the beginning they scrounged lumber from construction sites—anything they could do to save money—and 
they worked a lot of hours. A LOT of hours. That mentality helped them through lean times and gave them the 
flexibility to do what needed to be done to keep the company running and in the black.

“With COVID, we shut down for about three weeks. We took care of paying all the premiums for our employees 
during that time, but continuing that way wouldn’t work,” Don said. “We had bills for materials coming in 
because of orders placed and shipped before the COVID shutdown and we had no money coming in because 
we weren’t shipping any furniture. Because we make a lot of lift chairs and equipment like that, we were able 
start back up as an essential business.”

T wo years ago, everything was going just fine for Don Ketels and his family. 
Business was booming. His furniture store—Best Craft Furniture—was doing great. 
Sure, COVID threw things for a loop for a bit. But, after three weeks of being shut 

down, Best Craft started up again, and it was business as usual.

And that’s when Don received his diagnosis.  

I had some issues, and in February of last year I was 
diagnosed with stage four bladder cancer,” Don said. “I had 
a four-inch tumor removed from my bladder and another one 
about the size of a silver dollar. The doctors were telling me it 
was terminal. Four years or less is what they were saying for life 
expectancy.

8 | balance •  2022  networkheal th.com
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Along with the lift chairs, Best Craft Furniture also makes sofas, loveseats, 
chairs, recliners, rockers and up-north-style rustic log furniture. They also 
feature a wide selection of Amish-built furniture. What started out as 
five people and a showroom in the living room of Don’s house, has now 
grown to two stores—one in Kaukauna and one in Mountain—and over 80 
employees. 

Despite the growth, Best Craft Furniture remains as much a family business 
as a company can be. Don’s wife Ruth, daughter Danielle, son Dennis, 
daughter-in-law Natalee and son-in-law Roberto all work there. And if you 
visit the store, you might even see one of the grandkids running around. 

I cannot ever remember NOT having Network 
Health as our insurance,” Don said. “Network 

Health seemed like a perfect fit. They were a 
small local company in Wisconsin, and so were 
we. They have a family feel to them and we’re a 
family-owned company. Network Health’s been 
our insurance company for around 30 years, and I 
honestly couldn’t be happier with them.

The Diagnosis
In February of 2021, Don was diagnosed with stage four bladder cancer. 
He had the tumors removed and was a bit unsure and uneasy regarding the 
follow-up treatment plan. So, he went to Froedtert Hospital in Milwaukee for 
a second opinion. 

“It had only been about three weeks since my surgery,” Don said. “But the 
doctors in the Cancer Center at Froedtert discovered that the cancer had 
moved from my bladder to my pelvic bone. It was buried in there pretty 
good.”

The doctors decided to do radiation therapy. The procedure uses precisely 
directed beams of radiation to kill cancer cells or keep them from growing 
and dividing. They determined Don would need five such treatments. 

Originally, Network Health declined treatment coverage. 

“It wasn’t like it was experimental,” Don said. “But it was a newer procedure 
and initially Network Health said they wouldn’t cover it. And I get that. I 
prayed on it and decided I would just pay for it myself if need be. Then I get 
a call from my Network Health care manager, Amanda. She was just calling 
to see how I was doing after my surgery. When I told her what was going on, 
she said she would look into it.” 

“Three days later, I’m just about to go in for the treatments, prepared to 
pay for them myself, and Amanda calls back and says she has good news. 
Network Health is going to cover the treatments. When I told the doctor he 
said, ‘I can’t believe it. I’ve never seen an insurance company change their 
mind before.’ I said to him, ‘Well, Network Health is a little different  than 
most.”

Amanda, Don’s Network Health Care Manager, said, “The original decision 
was overturned due to the documentation and information provided by 
Don’s doctor. The treatment Don was getting was something that was new, 
but the doctor was able to provide information showing its success.”

That was nearly 18 months ago. The treatment was performed and the 
results were everything Don and his doctors hoped for. 

Moving Forward
“The procedure worked. It stopped the cancer in my pelvic bone,” Don 
recalled. “It kinda burned the muscles and everything where they did it, 
but it stopped it. It took me a good year before I could walk normal again, 
without a big limp.”

Unfortunately, though the procedure stopped the aggressive cancer in Don’s 
pelvic bone, it still spread to his liver, four vertebrae in his back and into 
the back of his head. The next step was chemo. 

Don said, “It was moving so fast and aggressively, they hit me with as high a 
dose of chemo as they could. And when that was done, they started me on 
some immunotherapy.”

According to the Froedtert & Medical College of Wisconsin, immunotherapy 
is a medical therapy that uses the body’s immune system to fight cancer. A 

FEATURE STORY

Don and his daughter Danielle
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person’s own immune cells are enhanced in a lab so they have cancer-
fighting abilities and can target very particular types of cancer cells. Once 
re-engineered, these personalized cancer-fighting cells are infused into 
the patient to help the immune system defeat the cancer.

Don went on to explain, “That was when I asked the doctor what the 
prognosis was. You know, what’s the life expectancy. He said, ‘If you asked 
me that question eight or ten years ago, I would have told you four years 
or less. But with the same immunotherapy you’re on, I have a patient 
who’s lived seven years and still going strong. I have another patient who 
is at five years and a whole bunch of others coming up behind them.’ Now 
keep in mind … they’ve only been doing this type of therapy for eight or 
nine years. And the cancer center is really good at it.” 

About three months after Don had his radiation and chemo treatments, 
the doctor ordered a CAT scan to see how things were progressing. Don 
received a letter in the mail from Network Health declining coverage 
because it was too soon after the treatments and original scan.

“I understand it,” Don said. “It was less than six months since the last 
one. Again, I told the doctor I’d pay for it myself if necessary. It is what it 
is. He said, ‘Let me call Network Health first.’ Ten or fifteen minutes later 
he came back and said the CAT scan was approved. He explained the 
situation to Network Health and how I don’t have six months to see if  
what he’s doing is working.”

That’s just another instance,” Don said. 
“Network Health listened to the doctor. 

There’s no doubt in my mind that if it had been 
any other insurance company it would not have 
gone that way. I know it. Network Health cares. 
I wasn’t just a number to them. I was somebody 
they cared about.

Now it is the summer of 2022. Though not completely cured, Don’s 
prognosis is good. 

“They’ve got it knocked down to the point where it is stable. It hasn’t 
gotten any worse. I go in every four or five months to get it checked, but 
right now it’s stable,” Don said.

He continued, “There were so many instances where Network Health came  
through. And it wasn’t because I was the owner of the company. It could have been one of my employees and they would have gotten the same service I did. 
Everybody here at Best Craft knows my story. And I always tell them how good our insurance is. They all know that. They all know. I feel good knowing Network 
Health is our insurance because I know they will help my employees if they ever need it.”

“The company’s in a good spot,” Don said. “My kids, Danielle and Dennis, they do a lot of the day-to-day. They’re kind of running things now. And I always say, 
all my employees are my adopted children. They are what make the business go.  And it’s because of all of them that we are where we are. I can’t say enough 
about the people I am blessed to work with and I can’t say enough about Network Health.” 

Don and his son Dennis

http://networkhealth.com


Have A Child Turning 26 and Aging Off Your Health Plan? 
If your child is turning 26 soon and won’t be enrolling in an employer’s group plan, make sure you review Network Health’s Individual and Family Plans. For 40 
years, Network Health has been trusted experts in health insurance, offering a different kind of health insurance that puts members first. 

Most adults can no longer be covered under a parent’s health plan when they turn 26 and finding an insurance plan that provides quality coverage at an 
affordable price can be a daunting task. That’s where Network Health can help. We offer a variety of plans and benefits to fit the needs of anyone transitioning 
off a parent’s plan and getting their own. 

A few things to keep in mind when someone ages off a parent’s plan.
• If a dependent is covered by a parent’s Health Insurance Marketplace plan, they can stay on the parent’s plan until
 coverage ends December 31, even if they turn 26 mid-year.
• If a dependent is covered by a parent’s job-based plan, their coverage will usually end during or shortly after their 26th
 birthday month. Check with the plan or parent’s employer for the exact date.
• When aging off a parent’s job-based plan, dependents qualify for a Special Enrollment Period (SEP) to buy health
 insurance. The SEP starts 60 days before coverage is lost and ends 60 days after.
 • Enrolling before losing coverage – The new Marketplace plan can start as soon as the first day of the month after
  coverage is lost.
 • Enrolling after losing coverage – The new Marketplace plan can start the first day of the month after a plan is chosen.

Don’t wait. Plan ahead and look into the situation prior to the 26th birthday. You can learn more about Network Health’s Individual and Family Plans 
by calling 844-635-1322 or visiting networkhealth.com/individual/available-plans. 

Resources In Your Member Portal
Our goal at Network Health is to make it easy for you to manage your health insurance. We work hard to ensure you understand 
and are comfortable with your insurance plan. That’s why we used member feedback to create an easy-to-use online resource 
for you—the Network Health member portal.
 
The member portal is your personalized online account where you can find information specific to your health insurance plan. It 
is a secure, password-protected account that keeps you well informed and provides plan information at your fingertips. 
• Benefits and coverage overview • Out-of-pocket expenses tracker
• Claims detail and status • Your mobile ID card
• Secure messaging with our local member experience team • FAQs

The member portal also provides seamless connections to other valuable resources.
• Wellness programs and tools*  • Pharmacy benefits and claims information* 
• Communication preferences • Virtual visits 
• Your health questionnaire • Find a doctor search

1570 Midway Pl.
Menasha, WI 54952
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The portal works great on your mobile phone and is built to be viewed on any device at any time. That means you have access to your important insurance 
information wherever you go—the pharmacy, doctor’s office or even on vacation. Plus, it greatly reduces the use of paper.  

*Not all Network Health plans have a wellness program or pharmacy benefit.

If you haven’t already registered, visit login.networkhealth.com. It’s quick and simple to do.


